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DEPARTMENT OF EDUCATION AND TRAINING - COMPLAINTS MANAGEMENT UNIT 

759. Dr E. CONSTABLE to the Premier: 
I refer to the Premier’s self-congratulatory statements this week regarding his role in the creation of the 
complaints management unit in the Department of Education and Training. 

(1) Is he aware of the findings of the review of the CMU by Peter Browne? 

(2) Does he agree with the findings that the CMU failed to fulfil its key roles because of -  

(a) a lack of resources;  

(b) a lack of effective management; 

(c) a lack of transparency; and 

(d) a perception that the processes adopted are there to protect the department and its image? 

Mr A.J. CARPENTER replied: 
I thank the member for her interest in this issue.  

(1)-(2) The Peter Browne report is very interesting.  It seems to have a lot of currency around certain elements 
of the education community.  I do not know how far the report penetrated into the public domain, but it 
was interesting and some of the findings that the member has mentioned were also interesting.  The 
member for Churchlands is particularly sensitive to this issue, as is the member for Darling Range.  
Before this government came to office, there was no methodology whatsoever for handling complaints. 

Mr T. Buswell:  You didn’t give it resources.  It couldn’t do its job. 

The SPEAKER:  I call the Deputy Leader of the Opposition to order for the first time. 

Mr A.J. CARPENTER:  Do members know why?  As with cases such as those involving abuse in Aboriginal 
communities, these sorts of issues were always too difficult for the conservative parties to tackle.  They preferred 
to ignore them.  They preferred to pretend that they were not happening.  They preferred to do nothing.  They 
preferred to leave them to the locals to sort out.  It would have been interesting to do an analysis of the sorts of 
processes and reactions there were for these sorts of complaints under the previous minister or the previous two 
ministers.  The fact is that there was absolutely no rigour in dealing with these issues prior to the Labor Party 
coming into government.  There was none.  I believe there are stories yet to be told about that, and some of those 
stories about why things were not pursued might be very good. 

Mr C.J. Barnett:  Will you make them up again like the last time when you fabricated material? 

Withdrawal of Remark 
The SPEAKER:  That inference is unparliamentary and I direct the member for Cottesloe to withdraw it. 

Mr C.J. BARNETT:  I withdraw. 
Questions without Notice Resumed 

Mr A.J. CARPENTER:  I do not know why the member for Cottesloe thinks I was referring to him.  I have no 
idea.  Does the member for Cottesloe have any idea? 

We set up the complaints management unit to try to centralise and make more objective the way in which the 
complaints were being dealt because it was not good enough for them to be dealt with by principals in the local 
areas.  Some rigour was required.  Such was the rigour that the members for Churchlands and Darling Range 
began to complain that the complaints management unit was being overzealous. 
Dr E. Constable:  Never. 
Mr A.J. CARPENTER:  Did the member for Churchlands say “never”? 
Dr E. Constable:  I have always been totally critical of the way it has behaved and about how poor its 
performance has been.  I am very pleased to have the Browne report. 
Mr A.J. CARPENTER:  I thought the member said that the unit victimised innocent teachers.  As it has turned 
out, the complaints management unit has obviously had difficulties.  One of the recommendations of the CCC is 
that the unit should be better resourced. 
 


